
ëČóÚòÂÈóÚÿæÃóÚùÂóäÅÔñÂääâÂóäÛúäÔóÂóäĀæñÜÐõäúÜäñÛÛÂóäØñÿÛöãÚĀì¬ÈËóÖõ 
ÂäâÂóäÜÂÅäîÈ

ÂóäØÛØèÚĀÝÚãùØÙéóëÖä°
ÛúäÔóÂóäĀæòÜÐõäúÜäòÛÛ
ÂóäØòÿÛöãÚĀì¬ÈËóÖõ

Draft
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ĀÝÚãùØÙéóëÖä°
ÛúäÔóÂóäĀæòÜÐõäúÜäòÛÛÂóäØòÿÛöãÚĀì¬ÈËóÖõ
ëČóìäòÛÂóäÜäñËùâëòââÚóÿËõÈÜÐõÛòÖõÂóäÅÔñØČóÈóÚÉòÕØČóãùØÙéóëÖä°ÂóäÛúäÔóÂóä

ĀæñÜÐõäúÜäñÛÛÂóäØñÿÛöãÚĀì¬ÈËóÖõ
äñìè¬óÈèòÚØöć  đ ïĒ  ÂùâáóßòÚÙ°  đĔĔĒ  

Ô ì­îÈÜäñËùâÂäùÈÿØßÛîæäúâ (ËòĈÚ đ)āäÈĀäâäîãòæÌõÖöĈ 
×ÚÚÛäâäóËËÚÚö ÿÃÖÛóÈßæòÕ  ÂäùÈÿØßâìóÚÅä 
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Đ.ÃîÿËõÎèõßóÂê° Ý¬óÚÿèĆÜăÌÖ° http://www.dopa.go.th/BoraStrategy/index.php

đ.ÃîĂì­ßõÉóäÔó ĀÝÚÈóÚāÅäÈÂóäÃîÈĀÖ¬æñìÚ¬èãÈóÚØöćëîÕÅæ­îÈÂòÛ
ãùØÙéóëÖä°ÂóäÛúäÔóÂóäð āÕãĀãÂÿÜ»ÚìÚ¬èãÈóÚÕČóÿÚõÚÂóäÿîÈ Āæñ  Âóä
ÃîäòÛÂóäëÚòÛëÚùÚÈÛÂæóÈÿßøćîÕČóÿÚõÚÂóää¬èâÂòÚ ÿßøćîÚČóâóÛääÉùăè­ĂÚ
ãùØÙéóëÖä°ÂóäÛúäÔóÂóäð ß.é. đĔĔĒ ïđĔĔĕ Ö¬îăÜ



Õ­èãÅÔñäòÑâÚÖäö  ăÕ­âöâÖõÿâøćîèòÚØöć  10  âöÚóÅâ  2552   ÿìĆÚËîÛĂì­ÜäòÛÜäùÈÅČóëòćÈĀÖ¬ÈÖòĈÈ
ÅÔñÂääâÂóäÛúäÔóÂóäð   âöÚóãÂäòÑâÚÖäöÿÜ»ÚÜäñÙóÚ  äîÈÚóãÂäòÑâÚÖäöØöćÚóãÂäòÑâÚÖäöâîÛìâóãÿÜ»Ú
äîÈÜäñÙóÚ  äòÑâÚÖäöè¬óÂóäÂäñØäèÈâìóÕăØã  ÜæòÕÂäñØäèÈâìóÕăØãÿÜ»ÚÂääâÂóä  āÕãâöÝú­îČóÚèãÂóä
ëČóÚòÂÛäõìóäÂóäØñÿÛöãÚ   ÿÜ»ÚÂääâÂóäĀæñÿæÃóÚùÂóä  âöìòèìÚ­óë¬èÚäóËÂóäÖ¬óÈ ą  ĀæñÝú­ØäÈÅùÔèùÓõØöćâö
Åèóâäú­  Åèóâëóâóä×   ÿÃ­óä¬èâÿÜ»ÚÅÔñÂääâÂóä ÉČóÚèÚØòĈÈëõĈÚ 28  ÅÚ

ÚóãÂäòÑâÚÖäö  ăÕ­âîÛìâóãĂì­ÚóãëùÿØß   ÿØøîÂëùÛääÔ  äîÈÚóãÂäòÑâÚÖäöÿÜ»ÚäîÈÜäñÙóÚ
ÂääâÂóä   ĀæñÿÜ»ÚÜäñÙóÚÂóäÜäñËùâ  Ì÷ćÈăÕ­âöÂóäÜäñËùâÿâøćîèòÚØöć  19  ëõÈìóÅâ  2552   âÖõØöćÜäñËùâ
ÿìĆÚËîÛĂì­ëČóÚòÂÈóÚÿæÃóÚùÂóäÅÔñÂääâÂóäÛúäÔóÂóäð ÉòÕÜäñËùâëòââÚóÿËõÈÜÐõÛòÖõÂóä  ÿßøćîØÛØèÚ
ãùØÙéóëÖä°ÂóäÛúäÔóÂóäð  Āæ­èÚČóÝæëäùÜÉóÂÂóäëòââÚóÿëÚîĂì­ØöćÜäñËùâÅÔñîÚùÂääâÂóäÕ­óÚÂóä
ÛäõìóäÈóÚØñÿÛöãÚĀì¬ÈËóÖõ  ßõÉóäÔóÂæòćÚÂäîÈ  Â¬îÚÚČóÿëÚîĂì­ÅÔñÂääâÂóäÛúäÔóÂóäð îÚùâòÖõ  Ö¬îăÜ

ÿæÃóÙõÂóäÅÔñÂääâÂóäÃ­óäóËÂóäßæÿäøîÚ (Â.ß.) ĂÚÑóÚñÜäñÙóÚÅÔñîÚùÂääâÂóäÕ­óÚÂóä
ÛäõìóäÂóäØñÿÛöãÚĀì¬ÈËóÖõ ăÕ­ÿìĆÚËîÛĀæñæÈÚóâĂÚÅČóëòćÈÅÔñîÚùÂääâÂóäÕ­óÚÂóäÛäõìóäÂóäØñÿÛöãÚ
Āì¬ÈËóÖõ Øöć Đ/đĔĔđ æÈèòÚØöć Đđ ßåéÉõÂóãÚ đĔĔđ ĀÖ¬ÈÖòĈÈÅÔñØČóÈóÚÉòÕØČóãùØÙéóëÖä°ÂóäÛúäÔóÂóäð  
ÜäñÂîÛÕ­èã îÙõÛÕöÂäâÂóäÜÂÅäîÈ  ÿÜ»ÚìòèìÚ­óÅÔñØČóÈóÚ  Ýú­îČóÚèãÂóäëČóÚòÂÛäõìóäÂóäØñÿÛöãÚ  
ÂäâÂóäÜÂÅäîÈ ÿÜ»ÚÅÔñØČóÈóÚĀæñÿæÃóÚùÂóä  âöÝú­ĀØÚÉóÂë¬èÚäóËÂóäÖ¬óÈ ą  ØöćÿÂöćãèÃ­îÈ ÿÃ­óä¬èâÿÜ»Ú
ÅÔñØČóÈóÚ äèâØòĈÈëõĈÚ ēė  ÅÚ  
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ØöćÝ¬óÚâóÂäâÂóäÜÂÅäîÈăÕ­ĀÖ¬ÈÖòĈÈÅÔñØČóÈóÚÉòÕØČóãùØÙéóëÖä°ÂóäÛúäÔóÂóäð Ã÷ĈÚâó ÉČóÚèÚ đ 
ÅÔñ Åøî ÅÔñØČóÈóÚäñÕòÛìÚ¬èãÈóÚ (ëČóÚòÂÛäõìóäÂóäØñÿÛöãÚ) Āæñ ÅÔñØČóÈóÚäñÕòÛáóãĂÚÂäâÂóä
ÜÂÅäîÈ ÿßøćîãÂä¬óÈãùØÙéóëÖä°ÂóäÛúäÔóÂóäð    āÕãăÕ­ÿäöãÚõÎ äîÈéóëÖäóÉóäã° Õä.ßëù  ÿÕËñäõÚØä°  îóÉóäã°
ÅÔñßóÔõËãéóëÖä°ĀæñÂóäÛòÎËö  ÉùíóæÈÂäÔ°âìóèõØãóæòãĀæñØöâÈóÚ âóÿÜ»ÚØöćÜä÷ÂêóĂì­ÅČóĀÚñÚČó  ĀÂ¬
ÅÔñØČóÈóÚÉòÕØČóãùØÙéóëÖä°ÂóäÛúäÔóÂóäð  ÕòÈÂæ¬óè 

ÿÚøćîÈÉóÂãùØÙéóëÖä°ÂóäÛúäÔóÂóäð ÕòÈÂæ¬óè ăÕ­×úÂÂČóìÚÕÃ÷ĈÚĀæñÝ¬óÚÅèóâÿìĆÚËîÛÃîÈ
ÅÔñÂääâÂóäÛúäÔóÂóäð  ÖòĈÈĀÖ¬Ü£  ß.é. 2545  Ü¹ÉÉùÛòÚÿØÅāÚāæãöĀæñëáóßĀèÕæ­îâÿÜæöćãÚĀÜæÈăÜ  
ÜäñÂîÛÂòÛãùØÙéóëÖä°ÕòÈÂæ¬óè ãòÈÃóÕÅèóâËòÕÿÉÚÃîÈÖòèËöĈèòÕ  ÿÚøĈîìóâöÅèóâÌĈČóÌ­îÚăâ¬ÅèóâÂäñËòÛ     Āæñ  
âöÛóÈãùØÙéóëÖä°ãòÈăâ¬ăÕ­äòÛÂóäÃòÛÿÅæøćîÚăÜëú¬ÂóäÜÐõÛòÖõ  É÷ÈÿÜ»ÚÿìÖùÝæÅèóâÉČóÿÜ»ÚØöćÉñÖ­îÈÉòÕ
ÜäñËùâëòââÚóĂÚÅäòĈÈÚöĈ

ãùØÙéóëÖä°ÂóäÛúäÔóÂóäð ÕòÈÂæ¬óè  ÿÜ»ÚÿÅäøćîÈâøîØöćëČóÅòÎâóÂÿßäóñÉñÿÜ»ÚÂäîÛÅèóâä¬èââøî
ÃîÈìÚ¬èãÈóÚáóÅäòÑÖ¬óÈ ą ØöćÉñÚČóÿîóäñÛÛÈóÚØñÿÛöãÚØöćîãú¬ĂÚÅèóâäòÛÝõÕËîÛÃîÈĀÖ¬æñìÚ¬èãÈóÚâó
ÛúäÔóÂóä   ÿËøćîâāãÈĀæÂÿÜæöćãÚÂòÚÿßøćîĂì­ÂóäÛäõìóäÉòÕÂóäáóÅäòÑîã¬óÈâöÜäñëõØÙõáóßÚČóăÜëú¬ÂóäÛäõÂóä
ÜäñËóËÚ Õ­èãÅèóâëñÕèÂ äèÕÿäĆè æÕÅèóâÌĈČóÌ­îÚ ÿÂõÕÅèóâÜäñìãòÕ  Åù­âÅ¬ó

ÂóäÿËõÎìÚ¬èãÈóÚáóÅöÿÃ­óä¬èâèõßóÂê°ĀæñÜäòÛÜäùÈĀÂ­ăÃ ãùØÙéóëÖä° ØòĈÈáóßäèâ Āæñäóã
ÜäñÿÕĆÚ ĂÚÅäòĈÈÚöĈ  ÿÚ­ÚÅèóâëîÕÅæ­îÈĀæñÿÂøĈîÂúæáóäÂõÉÃîÈìÚ¬èãÈóÚáóÅöĂÚÂóäĂì­ÛäõÂóäÜäñËóËÚ Āæñ
ÂóäÛäõìóäÈóÚ ÂóäßòÓÚóîÈÅ°ÂóäÿÜ»ÚëČóÅòÎ ÝæÝæõÖ  ÂĆÅøî ÝææòßØ°ÃîÈÂóääñÕâÅèóâÅõÕÿìĆÚÉóÂìÚ¬èãÈóÚ
áóÅöÂóäÛúäÔóÂóäð ÜäñÿÕĆÚãùØÙéóëÖä° ÂæãùØÙ° Āæñä¬óÈĀÝÚĀâ¬ÛØÂóäÛúäÔóÂóäĀæñÜÐõäúÜäñÛÛÂóä
ØñÿÛöãÚĀì¬ÈËóÖõ ß.é. 2553-2556 ÿßøćîĂË­ÿÜ»ÚÂäîÛÅèóâä¬èââøîĂÚÂóäßòÓÚóØöćãòćÈãøÚ ëøÛăÜ
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1. ÅèóâëČóÅòÎĀæñØöćâó
ãùØÙéóëÖä°ÂóäÛúäÔóÂóäĀæñÜÐõäúÜÂóäØñÿÛöãÚĀì¬ÈËóÖõ ÿÜ»ÚÂäîÛĀÚèØóÈĂÚÂóäÛúäÔóÂóä

ĀÝÚÈóÚāÅäÈÂóäÃîÈìÚ¬èãÈóÚÃîÈäòÑ äòÑèõëóìÂõÉĀæñîÈÅ°ÂäáóÅÿîÂËÚ ØöćÿÂöćãèÃ­îÈÂòÛÂóäÉòÕÿÂĆÛ 

ÂóäßòÓÚóäñÛÛÑóÚÃ­îâúæĀæñÂóäĂË­ÜäñāãËÚ°ÉóÂäñÛÛÑóÚÃ­îâúæØóÈÂóäØñÿÛöãÚÃîÈäòÑ 
Ì÷ćÈÜäñÂîÛÕ­èãÑóÚÃ­îâúæÛùÅæóÂä ÜäñËóÂä ÙùäÂääâÃîÈÛùÅÅæĂÚÂóäÖõÕÖ¬îÃîäòÛÛäõÂóäÖ¬óÈą ÂòÛìÚ¬èãÈóÚ

áóÅäòÑĀæñÿîÂËÚ ØöćăÕ­âöÂóäÉòÕØČóÃ÷ĈÚÿßøćîÿßõćâÜäñëõØÙõáóßĂÚÂóäÛúäÔóÂóääñÛÛÂóäØñÿÛöãÚÃîÈäòÑ

ØùÂÜäñÿáØÂòÛäñÛÛÂóäØñÿÛöãÚÛùÅÅæÌ÷ćÈÿÜ»ÚĀÂÚìæòÂ ÿßøćîæÕÅèóâÌĈČóÌ­îÚĂÚÂóäÉòÕÿÂĆÛ ÂóäÛäõìóä

ÉòÕÂóä ØČóĂì­ÿÂõÕÂóäÜäñìãòÕÈÛÜäñâóÔĀæñÅèóâëñÕèÂäèÕÿäĆè

ãùØÙéóëÖä°ÂóäÛúäÔóÂóäĀæñÜÐõäúÜäñÛÛÂóäØñÿÛöãÚĀì¬ÈËóÖõ ăÕ­ÉòÕØČóÃ÷ĈÚÅäòĈÈĀäÂĂÚÜ£ 2545 

ÜäñÂîÛÕ­èãÚāãÛóãäèâ 6 Ã­î ãùØÙéóëÖä° 9 Õ­óÚ ãùØÙéóëÖä°ÕòÈÂæ¬óèãòÈăâ¬ăÕ­âöÂóäÚČóăÜĂË­ÿÜ»ÚÂäîÛ

ĀÚèØóÈÂóäÛúäÔóÂóäĀæñÜÐõäúÜäñÛÛÂóäØñÿÛöãÚîã¬óÈÿÖĆâÜäñëõØÙõáóß ÃóÕÂäîÛäñãñÿèæóĂÚÂóä

ÕČóÿÚõÚÂóäÃòÛÿÅæøćîÚĂì­ÿÂõÕÝæĂÚØóÈÜÐõÛòÖõîã¬óÈÉäõÈÉòÈĀæñÖ¬îÿÚøćîÈ ÃóÕÂæãùØÙ°ìæòÂĂÚÂóäÃòÛÿÅæøćîÚ îöÂØòĈÈ

ãòÈăâ¬âöÂóäØÛØèÚÜäòÛÜäùÈĂì­ëîÕÅæ­îÈÂòÛÂóäÿÜæöćãÚĀÜæÈØóÈÿØÅāÚāæãöĀæñÛäõÛØÖ¬óÈą îã¬óÈÿìâóñëâ

Draft
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2. ÂäîÛÂóäØÛØèÚĀÝÚãùØÙéóëÖä°
ÛúäÔóÂóäĀæòÜÐõäúÜäòÛÛÂóäØòÿÛöãÚĀì¬ÈËóÖõ

Draft
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Ü¹ÉÉñãØöćÿÂöćãèÃ­îÈÂñÛÂóäØÛØèÚĀÝÚãùØÙéóëÖä°
ÛúäÔóÂóäĀæòÜÐõäúÜäòÛÛÂóäØòÿÛöãÚĀì¬ÈËóÖõ

ĀÝÚãùØÙéóëÖä°ÛúäÔóÂóäĀæñÜÐõäúÜäñÛÛ
ÂóäØñÿÛöãÚĀì¬ÈËóÖõ

ÂÏìâóã 
ÂÏäñÿÛöãÛØöć
ÿÂöćãèÃ­îÈ

ÅèóâÖ­îÈÂóäÃîÈ
Ýú­äòÛÛäõÂóäĀæñÝú­
âöë¬èÚăÕ­ë¬èÚÿëöã

ÚāãÛóãáóÅäòÑ 
ĀæñãùØÙéóëÖä°Øöć
ÿÂöćãèÃ­îÈ

Draft
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2.1 ÚāãÛóãáóÅäòÑĀæñãùØÙéóëÖä°ØöćÿÂöćãèÃ­îÈ

Draft
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ãùØÙéóëÖä° ĀÝÚßòÓÚóÿéäêÑÂõÉĀæñëòÈÅâ ÊÛòÛ 10 (Ω50-54)

ÂóäßòÓÚóÅùÔáóßÅÚĀæñ
ëòÈÅâăØãëú¬ëòÈÅâĀì¬ÈáúâõÜ¹ÎÎó

ĀæñÂóäÿäöãÚäú­

Âóäëä­óÈÅèóâÿÃ­âĀÃĆÈÃîÈËùâËÚ
ĀæñëòÈÅâĂì­ÿÜ»ÚäóÂÑóÚØöćâòćÚÅÈ

ÃîÈÜäñÿØé

ÂóäÜäòÛāÅäÈëä­óÈÿéäêÑÂõÉĂì­
ëâÕùæĀæñãòćÈãøÚ

ÂóäßòÓÚóÛÚÑóÚÅèóâìæóÂìæóã
ØóÈËöèáóßĀæñÂóäëä­óÈÅèóââòćÚÅÈ
ÃîÈÑóÚØäòßãóÂäĀæñëõćÈĀèÕæ­îâ

Âóäÿëäõâëä­óÈÙääâóáõÛóæĂÚÂóä
ÛäõìóäÉòÕÂóäÜäñÿØé

âù¬ÈßòÓÚóëú¬ ́ëòÈÅâîãú¬ÿãĆÚÿÜĆÚëùÃä¬èâÂòÚ (Green and Happiness Society) ÅÚăØãâöÅùÔÙääâÚČóÅèóâäîÛäú­ äú­ÿØ¬óØòÚ
āæÂ ÅäîÛÅäòèîÛîù¬Ú ËùâËÚÿÃ­âĀÃĆÈ ëòÈÅâëòÚÖõëùÃ ÿéäêÑÂõÉâöÅùÔáóß ÿë×öãäáóß ĀæñÿÜĆÚÙääâ ëõćÈĀèÕæ­îââö
ÅùÔáóßĀæñØäòßãóÂäÙääâËóÖõãòćÈãøÚ îãú¬áóãĂÖ­äñÛÛÛäõìóäÉòÕÂóäÜäñÿØéØöćâöÙääâóáõÛóæ ÕČóäÈăè­Ì÷ćÈäñÛîÛ

ÜäñËóÙõÜăÖãîòÚâößäñâìóÂêòÖäõã°ØäÈÿÜĆÚÜäñâùÃ Āæñîãú¬ĂÚÜäñËóÅâāæÂăÕ­îã¬óÈâöéòÂÕõéäöµ

ëä­óÈáóÅäóËÂóäĀæñäòÑèõëóìÂõÉØöćâö
ÜäñëõØÙõáóß ĀæñâöÙääâóáõÛóæ ÿÚ­ÚÂóä
îČóÚèãÅèóâëñÕèÂĀØÚÂóäÂČóÂòÛÅèÛÅùâ 
ĀæñØČóÈóÚä¬èâÂòÛìù­Úë¬èÚÂóäßòÓÚó

Draft
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ãùØÙéóëÖä° ICT Master Plan II (Ω52-56)

ÂóäßòÓÚóÂČóæòÈÅÚÕ­óÚICT Āæñ
ÛùÅÅæØòćèăÜĂì­âöÅèóâëóâóä×ĂÚÂóä
ëä­óÈëääÅ° ÝæõÖ ĀæñĂË­ëóäëÚÿØé
îã¬óÈâöèõÉóäÔÎóÔĀæñäú­ÿØ¬óØòÚ

ÂóäÛäõìóäÉòÕÂóääñÛÛICT ÃîÈ
ÜäñÿØéîã¬óÈâöÙääâáõÛóæ

ÂóäßòÓÚóāÅäÈëä­óÈßøĈÚÑóÚ
ÿØÅāÚāæãöëóäëÚÿØéĀæñÂóäëøćîëóä

ÂóäĂË­ÿØÅāÚāæãöëóäëÚÿØéĀæñÂóä
ëøćîëóäÿßøćîëÚòÛëÚùÚÂóäëä­óÈ
ÙääâóáõÛóæĂÚÂóäÛäõìóäĀæñ
ÂóäÛäõÂóäÃîÈáóÅäòÑ

ÂóäãÂäñÕòÛÃöÕÅèóâëóâóä×ĂÚ
ÂóäĀÃ¬ÈÃòÚÃîÈîùÖëóìÂääâICT 
ÿßøćîëä­óÈâúæÅ¬óØóÈÿéäêÑÂõÉĀæñ

äóãăÕ­ÿÃ­óÜäñÿØé

ÂóäĂË­ICT ÿßøćîëÚòÛëÚùÚÂóäÿßõćâ
ÃöÕÅèóâëóâóä×ĂÚÂóäĀÃ¬ÈÃòÚ

îã¬óÈãòćÈãøÚ

ÜäñÿØéăØãÿÜ»ÚëòÈÅâîùÕâÜ¹ÎÎó(Smart Thailand)  Õ­èãICT

ÅÂČóìÚÕÂäîÛÚāãÛóãØöćÿÂöćãèÂòÛÃ­îâúæĀæñÂóäëøćîëóäÃ­îâúæ ØöćëîÕÅæ­îÈÂòÛâóÖäÑóÚëóÂæ ÿßøćîĂì­ØùÂìÚ¬èãÈóÚëóâóä×ÿËøćîâāãÈĀæñ
ĀæÂÿÜæöćãÚÃ­îâúæÂòÚăÕ­îã¬óÈâöÿîÂáóßĀæñÜäñëõØÙõáóß äèâ×÷ÈÂČóìÚÕÂäîÛÚāãÛóãĀæñĀÝÚÂóäÕČóÿÚõÚÈóÚÿßøćîĂì­āÅäÈÃ¬óãáóÅäòÑëóâóä×
äîÈäòÛÂóäĂË­ÈóÚĀæñĂì­ÛäõÂóäîõÚÿØîä°ÿÚĆÖāÜäāÖÅîæäù¬Ú 6 áóãĂÚÜ£ 2555
ÅÂČóìÚÕâóÖäÑóÚØöćÉČóÿÜ»Ú ÕòÈÚöĈ âóÖäÑóÚÃ­îâúæ(Data standard), âóÖäÑóÚÂóäÿËøćîâāãÈÃ­îâúæ(Interoperablilitystandard), âóÖäÑóÚÕ­óÚ
ÂÏìâóã(Legal standard), âóÖäÑóÚÕ­óÚÅèóââòćÚÅÈÜæîÕáòãÃîÈäñÛÛëóäëÚÿØé(Information security standard), âóÖäÑóÚÂóäÿÃ­ó×÷È
Ã­îâúæ(Web accessibility standard) ĀæñâóÖäÑóÚÕ­óÚîøćÚąØöćÉČóÿÜ»ÚÖ¬îÂóäĂË­ICT áóÅäòÑĂÚîÚóÅÖ

Draft
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ÜäñÿÕĆÚãùØÙéóëÖä° ÂóäßòÓÚóäñÛÛäóËÂóä (Ω51-55)

äñÛÛäóËÂóäăØãâù¬ÈÿÚ­ÚÜäñāãËÚ°ëùÃÃîÈÜäñËóËÚ ĀæñäòÂêóÝæÜäñāãËÚ°ÃîÈËóÖõ âöÃöÕëâää×ÚñëúÈ 

ëóâóä×ÿäöãÚäú­ÜäòÛÖòèĀæñÖîÛëÚîÈÖ¬îÂóäÿÜæöćãÚĀÜæÈ ã÷ÕâòćÚĂÚìæòÂÉäõãÙääâĀæñÙääâóáõÛóæ

Draft
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ãùØÙéóëÖä° ÂäñØäèÈâìóÕăØã (Ω52-54)

ÿëäõâëä­óÈÅèóâÿËøćîâòćÚĀæñÂäñÖù­Ú
ÿéäêÑÂõÉÃîÈÜäñÿØé

ÿëäõâëä­óÈÅèóââòćÚÅÈáóãĂÚ Åèóâ
ëÈÛÿäöãÛä­îãáóãĂÚÜäñÿØé Āæñ
ÿëäõâëä­óÈÅèóâëòâßòÚÙ°îòÚÕö ÂòÛ

ÜäñÿØéÿßøćîÚÛ­óÚ

ÿëäõâëä­óÈëáóßĀèÕæ­îâĀæñ
ÅùÔáóßËöèõÖÜäñËóËÚ

ßòÓÚóāÅäÈëä­óÈßøĈÚÑóÚÿßøćî
ãÂäñÕòÛÅùÔáóßËöèõÖ

ÿä¬ÈäòÕÂóäÛäõìóäÉòÕÂóäØöćÕõÚ 
ØäòßãóÂäÙääâËóÖõëõćÈĀèÕæ­îâ 
ĀæñÅèóâÜæîÕáòãÉóÂáòã
ÙääâËóÖõ ĀæñëóÙóäÔáòã

ÿëäõâëä­óÈäñÛÛÂóäÛäõìóäÉòÕÂóäØöćÕö

ÂäñØäèÈâìóÕăØãâöëâää×ÚñëúÈĂÚÂóäÛúäÔóÂóä

ÂóäÛäõìóäÉòÕÂóäĂÚáúâõáóÅ ĀæñÂóäâöë¬èÚä¬èâÃîÈØùÂáóÅë¬èÚ 

ÿßøćîÛČóÛòÕØùÂÃ° ÛČóäùÈëùÃÜäñËóËÚ ÖóâĀÚèÜäòËÎóÿéäêÑÂõÉßîÿßöãÈ

ßòÓÚóÂóäĂì­ÛäõÂóäØñÿÛöãÚ ÛòÖäÜäñÉČóÖòè
ÜäñËóËÚĀæñÃ­îâúæëóäëÚÿØé (ÜÅ.)

Draft
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ÜäñÿÕĆÚãùØÙéóëÖä° ÂäâÂóäÜÂÅäîÈ (Ω52-54)

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 1

ÂóäßòÓÚóÂóäÛäõÂóäÈóÚîČóÿáî
ĀæñÛúäÔóÂóäÈóÚØùÂáóÅë¬èÚîã¬óÈ

âöÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 2

Âóäÿëäõâëä­óÈÅèóâÿÃ­âĀÃĆÈÂóä
ÜÂÅäîÈäñÛîÛÜäñËóÙõÜăÖã
îòÚâößäñâìóÂêòÖäõã°ØäÈÿÜĆÚ

ÜäñâùÃ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 3

ÂóäßòÓÚóÂóäîČóÚèãÅèóâÿÜĆÚ
Ùääâ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 4

ÂóääòÂêóÅèóââòćÚÅÈáóãĂÚĀæñÅèóâ
ëÈÛÿäöãÛä­îã

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 5

ÂóäßòÓÚóÂóäÛäõÂóä

ÿÜ»ÚîÈÅ°Âäëâää×ÚñëúÈ âù¬ÈâòćÚÛúäÔóÂóäÈóÚĂÚßøĈÚØöćĀæñÿÜ»ÚØöćß÷ćÈÃîÈÜäñËóËÚ ÿßøćîëòÈÅâëÈÛëùÃ

ĀÝÚÈóÚßòÓÚóãÂäñÕòÛĀæñäòÂêóÅùÔáóßÂóäĂì­ÛäõÂóäÝ¬óÚÿÂÔÒ°âóÖäÑóÚ

-āÅäÈÂóäßòÓÚóÛùÅæóÂäÿßøćîÿßõćâéòÂãáóßĂì­ÛäõÂóäÕ­óÚØñÿÛöãÚĀæñÛòÖä

-āÅäÈÂóäĂì­ÅČóÜä÷ÂêóĀæñË¬èãÿìæøîÜäñËóËÚÕ­óÚØñÿÛöãÚĀæñÛòÖä

-āÅäÈÂóäÿëäõâëä­óÈĀæñßòÓÚóâóÖäÑóÚäñÛÛÂóäĂì­ÛäõÂóäÃîÈëČóÚòÂØñÿÛöãÚ

Draft
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2.2 ÅèóâÖ­îÈÂóäÃîÈÝú­äñÛÛäõÂóäĀæòÝú­âöë¬èÚăÕ­ë¬èÚÿëöãDraft
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ÅèóâÖ­îÈÂóäÃîÈÝú­äñÛÛäõÂóäĀæòÝú­âöë¬èÚăÕ­ë¬èÚÿëöãDraft

ÜäñÿÕĆÚÅèóâÖ­îÈÂóäÃîÈÝú­äòÛÛäõÂóäĀæñÝú­âöë¬èÚăÕ­ë¬èÚÿëöãáóÅäòÑáóÅÿîÂËÚ
áóÅ
ÜäñËóËÚ

×ÑóÚÃ­îâúæØöćâöÅèóâ×úÂÖ­îÈ Ú¬óÿËøćî×øî ĀæñÿÜ»ÚÜ¹ÉÉùÛòÚ
ò ò ò

×ÅèóâÅù­âÅ¬ó ÂóäÜäñìãòÕĀæñæÕÅèóâÌĈČóÌ­îÚÃîÈÂóäæÈØùÚ 
ĀæñÈÛÜäñâóÔáóÅäòÑ

ò ò

×ÂóäĂì­ÛäõÂóäØöć×úÂÖ­îÈ ëñÕèÂ äèÕÿäĆè ĀæñìæóÂìæóã
ò ò ò

×ÂóäĂË­ÈóÚĀæñĀæÂÿÜæöćãÚÿËøćîâāãÈÃ­îâúæä¬èâÂòÚ
ò

×ÂóäÜ¨îÈÂòÚÂóäæñÿâõÕëõØÙõÃîÈÜäñËóËÚ (âöìÚ¬èãÈóÚØöćØČó
ìÚ­óØöćìæòÂĂÚÂóäÅù­âÅäîÈ ĀæñË¬èãÿìæøîÂäÔöØöćÜäñËóËÚ×úÂ
æñÿâõÕëõØÙõ)

ò

×ÅèóâÖ­îÈÂóäĂÚÂóäÿÃ­ó×÷ÈÃ­îâúæØòĈÈĂÚÿËõÈæ÷ÂĀæñÂè­óÈâóÂÃ÷ĈÚ
ò ò
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2.3 ÂÏìâóã ÂÏäñÿÛöãÛØöćÿÂöćãèÃ­îÈ

1. äòÑÙääâÚúÎÊÛòÛÜ£ 2550  âóÖäó 70 , 75 , 76 , 78 Āæñ 87
2.  ß.ä.Û.äñÿÛöãÛÛäõìóääóËÂóäĀÝ¬ÚÕõÚ(ÊÛòÛØöć 5) ß.é.2545  âóÖäó 3/1
3.  ß.ä.Ï.è¬óÕ­èãìæòÂÿÂÔÒ°ĀæñèõÙöÂóäÛäõìóäÂõÉÂóäÛ­óÚÿâøîÈØöćÕö ß.é.2546
ìâèÕ 1   - ÂóäÛäõìóäÂõÉÂóäÛ­óÚÿâøîÈØöćÕö   âóÖäó 6
ìâèÕ 2   - ÂóäÛäõìóääóËÂóäÿßøćîĂì­ÿÂõÕÜäñāãËÚ°ëùÃÃîÈÜäñËóËÚ âóÖäó 7-8
ìâèÕ 3   -  ÂóäÛäõìóääóËÂóäÿßøćîĂì­ÿÂõÕÝæëòâåØÙõċÖ¬îáóäÂõÉÃîÈäòÑ âóÖäó 9 ·19
ìâèÕ 4   - ÂóäÛäõìóääóËÂóäîã¬óÈâöÜäñëõØÙõáóßĀæñÿÂõÕÅèóâÅù­âÅ¬óĂÚÿËõÈáóäÂõÉ
ÃîÈäòÑ âóÖäó 20-26
ìâèÕ 5   - ÂóäæÕÃòĈÚÖîÚÂóäÜÐõÛòÖõÈóÚ  âóÖäó 27-32
ìâèÕ 6   - ÂóäÜäòÛÜäùÈáóäÂõÉÃîÈë¬èÚäóËÂóä  âóÖäó 33-36
ìâèÕ 7   -  ÂóäîČóÚèãÅèóâëñÕèÂĀæñÂóäÖîÛëÚîÈÅèóâÖ­îÈÂóäÃîÈÜäñËóËÚ
âóÖäó 37-44
ìâèÕ 8  - ÂóäÜäñÿâõÚÝæÂóäÜÐõÛòÖõäóËÂóä  âóÖäó 45-49

Draft
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2.3 ÂÏìâóã ÂÏäñÿÛöãÛØöćÿÂöćãèÃ­îÈ (Ö¬î)

4.äñÿÛöãÛëČóÚòÂÚóãÂäòÑâÚÖäöè¬óÕ­èãÂóäâîÛîČóÚóÉ ß.é.2546
5.ß.ä.Û.è¬óÕ­èãÙùäÂääâØóÈîõÿæĆÂØäîÚõÂë° ß.é.2544
6.ß.ä.Û.è¬óÕ­èãÂóäÂäñØČóÅèóâÝõÕÿÂöćãèÂòÛÅîâßõèÿÖîä° ß.é.2550
7.ä¬óÈ ß.ä.Û.è¬óÕ­èãÂóäÅù­âÅäîÈÃ­îâúæë¬èÚÛùÅÅæ ß.é.....  
ÃÔñÚöĈ  ÅÔñäòÑâÚÖäöăÕ­ÿìĆÚËîÛä¬óÈßäñäóËÛòÎÎòÖõÅù­âÅäîÈÃ­îâúæë¬èÚÛùÅÅæ 
ß.é. .... ØöćëČóÚòÂÈóÚÅÔñÂääâÂóäÂåêÏöÂóÖäèÉßõÉóäÔó ÖóâØöćëČóÚòÂÈóÚ
ÜæòÕëČóÚòÂÚóãÂäòÑâÚÖäöÿëÚî  ĀæñĂì­ë¬ÈÅÔñÂääâÂóäÜäñëóÚÈóÚÕ­óÚÚõÖõ
ÛòÎÎòÖõßõÉóäÔó Â¬îÚÚČóÿëÚîëáóÝú­ĀØÚäóêÏäßõÉóäÔóÖ¬îăÜ 

8.ĀÝÚĀâ¬ÛØÅèóââòćÚÅÈÜæîÕáòãÕ­óÚăîÌöØöĀì¬ÈËóÖõ ÃîÈ ÂäñØäèÈ
ÿØÅāÚāæãöëóäëÚÿØéĀæñÂóäëøćîëóä æÈèòÚØöć 8 ÂùâáóßòÚÙ° 2550
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3. ä¬óÈĀÝÚãùØÙéóëÖä°ÛúäÔóÂóäĀæòÜÐõäúÜ
äòÛÛÂóäØòÿÛöãÚĀì¬ÈËóÖõ

Draft
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3.1 èõëòãØòéÚ° Draft

20

Û́úäÔóÂóääñÛÛÂóäØñÿÛöãÚáóÅäòÑ Ăì­âöÜäñëõØÙõáóßëúÈëùÕ 
ÿßøćîë¬ÈÿëäõâÂóäßòÓÚóÿéäêÑÂõÉ ëòÈÅâ 
ĀæñÜäñāãËÚ°ëùÃÃîÈÜäñËóËÚµ



ÅČóîÙõÛóãÿßõćâÿÖõâDraft

21

ÛúäÔóÂóääñÛÛÂóäØñÿÛöãÚáóÅäòÑ ìâóã×÷È ÂóäÛäõìóäÉòÕÂóäÈóÚØñÿÛöãÚÃîÈìÚ¬èãÈóÚáóÅäòÑØùÂ
ìÚ¬èãÈóÚÃîÈÜäñÿØéĂì­âöÅèóâÿÜ»ÚÿîÂáóß āÕãâöÿæÃÜäñÉČóÖòèÜäñËóËÚ 13 ìæòÂ ÿÜ»ÚÿæÃâóÖäÑóÚ
ÂæóÈĂÚÂóäÿÂĆÛ ĂË­ ĀæñÿÃ­ó×÷ÈÃ­îâúæ āÕãäñÛÛÈóÚØñÿÛöãÚëóâóä×ĀÛ¬ÈăÕ­ 3 ÜäñÿáØ
äñÛÛÃ­îâúæÛùÅÅæ (ÅÚăØã ĀæñÅÚÖ¬óÈÕ­óè)

äñÛÛÃ­îâúæë×óÚØöć

äñÛÛÃ­îâúæÙùäÂääâÂóäØñÿÛöãÚÖ¬óÈą

ÂóäÛúäÔóÂóääñÛÛØñÿÛöãÚÜäñÂîÛÕ­èãÕ­óÚÖ¬óÈąÕòÈÚöĈ Ã­îâúæ ÉùÕÛäõÂóä ÛòÖäØöćĂË­ĂÚÂóäĀëÕÈÖÚ 
ĀëÕÈëõØÙõċ äñÛÛÅîâßõèÿÖîä°Network ĀæñÿÉ­óìÚ­óØöćÃîÈäòÑĂÚÂóäĂì­ÛäõÂóä

èòÖ×ùÜäñëÈÅ°ÃîÈÂóäÛúäÔóÂóäÿßøćî
ÅèóâëñÕèÂ äèÕÿäĆè ×úÂÖ­îÈ ÅèóââòćÚÅÈÜæîÕáòã ÜäñìãòÕ Åù­âÅ¬ó ĀæñæÕáóäñÃîÈÜäñËóËÚ

ÿÂõÕÂóäÂäñÉóãîČóÚóÉ ìÚ¬èãÈóÚáóÅäòÑëóâóä×Ăì­ÛäõÂóä / ØČóÈóÚĀØÚÂòÚăÕ­

äñÛÛØñÿÛöãÚØöćÕö ìâóã×÷È äñÛÛØñÿÛöãÚØöćëóâóä×Ë¬èãëÚòÛëÚùÚÂóäÛäõìóäÉòÕÂóäáóÅäòÑ/ áóÅÿîÂËÚ 
ØČóĂì­ÿÂõÕÛäõÂóäØöćâöÜäñëõØÙõáóß ë¬ÈÝæĂì­ëòÈÅâëÈÛëùÃ ÜäñÿØéËóÖõâòćÚÅÈ ÜäñËóËÚâòćÈÅòćÈ



ÅČóîÙõÛóãÿßõćâÿÖõâDraft

22

ÜäñëõØÙõáóß ìâóã×÷È ÿÂõÕÂóäÛúäÔóÂóä Ã­îâúæâöÅèóâ×úÂÖ­îÈÚ¬óÿËøćî×øî ÿËøćîâāãÈÃ­îâúæ ĀæñæÕÅèóâÌĈČóÌ­îÚ
ÜäñëõØÙõáóßĂÚÕ­óÚÖ¬óÈą
×Õ­óÚÂóäĂì­ÛäõÂóä
×Õ­óÚÂČóÂòÛÕúĀæ
×Õ­óÚÂäñÛèÚÂóäØČóÈóÚ
æÕÅèóâÌĈČóÌ­îÚÃîÈÈóÚ
×ØäòßãóÂä
×äñÿÛöãÛÂÏìâóã
×ÑóÚÃ­îâúæ
×ÛùÅæóÂä
×ÈÛÜäñâóÔ

âóÖäÑóÚ ìâóã×÷È Åèóâ×úÂÖ­îÈ ÿËøćî×øîăÕ­ âöÅèóâëâćČóÿëâî

ÜäñāãËÚ°ëùÃÃîÈÜäñËóËÚ ìâóã×÷È ăÕ­äòÛÅèóâëñÕèÂ äèÕÿäĆè ÜäñìãòÕ Åù­âÅ¬ó

ÜäñāãËÚ°ëùÃÃîÈëòÈÅâ ìâóã×÷È ÅèóââòćÚÅÈ ëòÈÅâăØãÚ¬óîãú¬
ëòÈÅâÚ¬óîãú¬ ìâóã×÷È ëòÈÅâëÈÛëùÃ ÜäñÿØéËóÖõâòćÚÅÈ (ëóâóä×identify ÖòèÛùÅÅæăÕ­ æÕÂóäÜæîâĀÜæÈ) ÜäñËóËÚ
âòćÈÅòćÈ (ØñÿÛöãÚØöćÕö ÿËøćîâāãÈÂòÛÂóäÿÜ»ÚÿÉ­óÃîÈÂääâëõØÙõċÖ¬óÈą Ë¬èãÿîøĈîĂÚÂóäØČóÙùäÂääâÖ¬óÈą)



ãùØÙéóëÖä°ÂóäÛúäÔóÂóäð9 Õ­óÚ(ÿÕõâ)

ÂóäÛúäÔóÂóäĀæñ
ÜÐõäúÜäñÛÛÂóä
ØñÿÛöãÚĀì¬ÈËóÖõ

ÂóäÉòÕäñÛÛÈóÚ

ÂóäîîÂÂÏìâóã
ĀæñäñÿÛöãÛ

ÂóäÂČóÂòÛÕúĀæ

ëČóÚòÂÈóÚĀæñ
ÂóäÉòÕÂóä

Ýú­ÜÐõÛòÖõÈóÚÂóä
ØñÿÛöãÚ

Õ­óÚÂóäâöë¬èÚ
ä¬èâÃîÈ
ÜäñËóËÚÕ­óÚ
ÈóÚØñÿÛöãÚ

ÂóäÃãóãÝæÿßøćî
ëòÈÅâăØã

ÂóäßòÓÚóÙùäÂõÉ
ÛäõÂóä

Âóäëä­óÈ
ÚèòÖÂääâÂóä
ØñÿÛöãÚÂ­óèëú¬ãùÅ
āæÂóáõèòÓÚ°

Draft
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ÂóäÛúäÔóÂóäĀæñ
ÜÐõäúÜäñÛÛÂóä
ØñÿÛöãÚĀì¬ÈËóÖõ

ÂóäÉòÕ
äñÛÛÈóÚÂóäîîÂ

ÂÏìâóã
ĀæñäñÿÛöãÛ

ÂóäÂČóÂòÛ
ÕúĀæ

ëČóÚòÂÈóÚ
ĀæñÂóä
ÉòÕÂóä

Ýú­ÜÐõÛòÖõÈóÚ
ÂóäØñÿÛöãÚ

Õ­óÚÂóäâöë¬èÚ
ä¬èâÃîÈ
ÜäñËóËÚÕ­óÚ
ÈóÚØñÿÛöãÚ

ÂóäÃãóãÝæ
ÿßøćî
ëòÈÅâăØã

ÂóäßòÓÚó
ÙùäÂõÉÛäõÂóä

Âóäëä­óÈ
ÚèòÖÂääâÂóä
ØñÿÛöãÚÂ­óèëú¬
ãùÅāæÂóáõèòÓÚ°

ÜäñÿÕĆÚ
ãùØÙéóëÖä°ÿÕõâ

ÜäñÿÕĆÚãùØÙéóëÖä°Ăìâ¬

24

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 1
 ßòÓÚóäñÛÛÈóÚØñÿÛöãÚ
Ăì­ÿÂõÕÂóäÛúäÔóÂóäîã¬óÈ
âöÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 3
 ÜäòÛÜäùÈÂæăÂĀæñ
ÿÅäøćîÈâøîĂÚÂóäÃòÛÿÅæøćîÚ
äñÛÛÈóÚØñÿÛöãÚä¬èâÂòÚ
îã¬óÈâöÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 4
 ßòÓÚóäñÛÛ Āæñ

âóÖäÂóäĂÚÂóäÜ¨îÈÂòÚĀæñ
ÜäóÛÜäóâÂóäØùÉäõÖĀæñ
ÂóäæñÿâõÕëõØÙõë¬èÚÛùÅÅæ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 5 
 ßòÓÚóîÈÅ°ÂäĀæñ
ÛùÅæóÂäØöćÿÂöćãèÃ­îÈĂì­âö
éòÂãáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 2
ë¬ÈÿëäõâÂóäßòÓÚóÂóä
ÛäõÂóäÈóÚØñÿÛöãÚáóÅäòÑ

ĀæñÿîÂËÚ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 6 
 ÜäñËóëòâßòÚÙ° ÿëäõâëä­óÈ
Åèóâäú­ÅèóâÿÃ­óĂÉ Āæñ
ë¬ÈÿëäõâÂóäâöë¬èÚä¬èâÃîÈ
ØùÂáóÅë¬èÚ



ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 1
 ßòÓÚóäñÛÛÈóÚØñÿÛöãÚĂì­ÿÂõÕ
ÂóäÛúäÔóÂóäîã¬óÈâö
ÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 3
 ÜäòÛÜäùÈÂæăÂĀæñÿÅäøćîÈâøîĂÚ
ÂóäÃòÛÿÅæøćîÚäñÛÛÈóÚØñÿÛöãÚ
ä¬èâÂòÚîã¬óÈâöÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 4
 ßòÓÚóäñÛÛ ĀæñâóÖäÂóäĂÚÂóä
Ü¨îÈÂòÚĀæñÜäóÛÜäóâÂóäØùÉäõÖ
ĀæñÂóäæñÿâõÕëõØÙõë¬èÚÛùÅÅæ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 5 
 ßòÓÚóîÈÅ°ÂäĀæñÛùÅæóÂäØöć
ÿÂöćãèÃ­îÈĂì­âöéòÂãáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 2
ë¬ÈÿëäõâÂóäßòÓÚóÂóäÛäõÂóäÈóÚ
ØñÿÛöãÚáóÅäòÑĀæñÿîÂËÚ

Draft3.2 ÜäñÿÕĆÚãùØÙéóëÖä°

25

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 6 
 ÜäñËóëòâßòÚÙ° ÿëäõâëä­óÈÅèóâäú­
ÅèóâÿÃ­óĂÉ Āæñë¬ÈÿëäõâÂóäâöë¬èÚ
ä¬èâÃîÈØùÂáóÅë¬èÚ

Û́úäÔóÂóääñÛÛÂóäØñÿÛöãÚáóÅäòÑ Ăì­âöÜäñëõØÙõáóßëúÈëùÕ 
ÿßøćîë¬ÈÿëäõâÂóäßòÓÚóÿéäêÑÂõÉ ëòÈÅâ ĀæñÜäñāãËÚ°ëùÃÃîÈÜäñËóËÚµ



3.3 Roadmap
Y 53 Y 54 Y 55 Y 56

ÜäñÿÕĆÚãùØÙéóëÖä° 1
ßòÓÚóäñÛÛÈóÚØñÿÛöãÚĂì­ÿÂõÕÂóäÛúäÔóÂóäîã¬óÈâöÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä° 3
ÜäòÛÜäùÈÂæăÂĀæñÿÅäøćîÈâøîĂÚÂóäÃòÛÿÅæøćîÚ
äñÛÛÈóÚØñÿÛöãÚä¬èâÂòÚîã¬óÈâöÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä° 4
ßòÓÚóäñÛÛ ĀæñâóÖäÂóäĂÚÂóäÜ¨îÈÂòÚĀæñ
ÜäóÛÜäóâÂóäØùÉäõÖĀæñÂóäæñÿâõÕëõØÙõë¬èÚ

ÛùÅÅæ ÜäñÿÕĆÚãùØÙéóëÖä° 5 
 ßòÓÚóîÈÅ°ÂäĀæñÛùÅæóÂäØöćÿÂöćãèÃ­îÈĂì­âöéòÂãáóß

ÜäñÿÕĆÚãùØÙéóëÖä° 2
ë¬ÈÿëäõâÂóäßòÓÚóÂóäÛäõÂóäÈóÚØñÿÛöãÚáóÅäòÑĀæñÿîÂËÚ

Draft
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ÜäñÿÕĆÚãùØÙéóëÖä° 6
ÜäñËóëòâßòÚÙ° ÿëäõâëä­óÈÅèóâäú­ÅèóâÿÃ­óĂÉ Āæñ
ë¬ÈÿëäõâÂóäâöë¬èÚä¬èâÃîÈØùÂáóÅë¬èÚ

Need Updated!!!

ßõÉóäÔóÂóäÜäòÛäúÜĀÛÛ Roadmap Ăìâ¬ āÕãÜäñÿÕĆÚ
ãùØÙéóëÖä°ØòĈÈ 6 ÜäñÿÕĆÚ îóÉÕČóÿÚõÚÂóäÖòĈÈĀÖ¬Ü£ 53-56 

ĀÖ¬ Roadmap ÿÜ»ÚÂóääñÛùâóÖäÂóäìäøîÂõÉÂääâØöćÉñ
ÿÂõÕÃ÷ĈÚ ìäøîÕČóÿÚõÚÂóäÃîÈĀÖ¬æñÜäñÿÕĆÚãùØÙéóëÖä°ĂÚĀÖ¬
æñÜ£ āÕãÅèäÿÜ»ÚâóÖäÂóäØöćÿÜ»ÚÃîÈëČóÚòÂÛäõìóäÈóÚ
ØñÿÛöãÚÿîÈ ìäøîÿÜ»ÚâóÖäÂóäÃîÈìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈ
îøćÚąĀÖ¬ÕČóÿÚõÚÂóäÃîÈÛÜäñâóÔë¬èÚÂæóÈ āÕãÝ¬óÚØóÈ
ÅÔñÂääâÂóäÛúäÔóÂóäð



ÅÔñîÚùÂääâÂóäð ØöćÿÂöćãèÃ­îÈÂòÛÂóäÃòÛÿÅæøćîÚÜäñÿÕĆÚãùØÙéóëÖä°

ÜäñÿÕĆÚãùØÙéóëÖä°
ÅÔñîÚùð 
Ûäõìóä

ÅÔñîÚùð 
ÿØÅāÚ

ÅÔñîÚùð 
Åù­âÅäîÈëõØÙõ

ÅÔñîÚùð 
ÜäñËóëòâßòÚÙ°

1. ßòÓÚóäñÛÛÈóÚØñÿÛöãÚĂì­ÿÂõÕÂóäÛúäÔó
Âóäîã¬óÈâöÜäñëõØÙõáóß

O O   

2.ë¬ÈÿëäõâÂóäßòÓÚóÂóäÛäõÂóäÈóÚØñÿÛöãÚ
áóÅäòÑĀæñÿîÂËÚ

O O   

3. ÜäòÛÜäùÈÂæăÂĀæñÿÅäøćîÈâøîĂÚÂóä
ÃòÛÿÅæøćîÚäñÛÛÈóÚØñÿÛöãÚä¬èâÂòÚîã¬óÈâö
ÜäñëõØÙõáóß

O O O  O

4.ßòÓÚóäñÛÛ ĀæñâóÖäÂóäĂÚÂóäÜ¨îÈÂòÚ
ĀæñÜäóÛÜäóâÂóäØùÉäõÖ ĀæñÂóäæñÿâõÕëõØÙõ
ë¬èÚÛùÅÅæ

 O O O  

5. ßòÓÚóîÈÅ°ÂäĀæñÛùÅæóÂäØöćÿÂöćãèÃ­îÈĂì­âö
éòÂãáóß

O    O

6. ÜäñËóëòâßòÚÙ° ÿëäõâëä­óÈÅèóâäú­Åèóâ
ÿÃ­óĂÉ Āæñë¬ÈÿëäõâÂóäâöë¬èÚä¬èâÃîÈØùÂáóÅ
ë¬èÚ

   O
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áóßÅèóâÿËøćîâāãÈãùØÙéóëÖä°ÂóäÛúäÔóÂóäð 
ÂòÛĀÝÚßòÓÚóÿéäêÑÂõÉĀæñëòÈÅâ ÊÛòÛ 10 (Ω50-54)

ÂóäßòÓÚóÅùÔáóßÅÚĀæñ
ëòÈÅâăØãëú¬ëòÈÅâĀì¬Èáúâõ
ÜòÎÎóĀæñÂóäÿäöãÚäú­

Âóäëä­óÈÅèóâÿÃ­âĀÃĆÈÃîÈ
ËùâËÚĀæñëòÈÅâĂì­ÿÜĆÚ
äóÂÑóÚØöćâòćÚÅÈÃîÈÜäñÿØé

ÂóäÜäòÛāÅäÈëä­óÈÿéäêÑÂõÉ
Ăì­ëâÕùæĀæñãòćÈãøÚ

ÂóäßòÓÚóÛÚÑóÚÅèóâ
ìæóÂìæóãØóÈËöèáóßĀæñÂóä
ëä­óÈÅèóââòćÚÅÈÃîÈÑóÚ
ØäòßãóÂäĀæñëõćÈĀèÕæ­îâ

Âóäÿëäõâëä­óÈÙääâóáõ
ÛóæĂÚÂóäÛäõìóä
ÉòÕÂóäÜäñÿØé

ëä­óÈáóÅäóËÂóäĀæñäòÑèõëóìÂõÉØöćâöÜäñëõØÙõáóß Āæñ
âöÙääâóáõÛóæ ÿÚ­ÚÂóäîČóÚèãÅèóâëñÕèÂĀØÚÂóä
ÂČóÂòÛÅèÛÅùâ ĀæñØČóÈóÚä¬èâÂòÛìù­Úë¬èÚÂóäßòÓÚó

Draft
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ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 1
 ßòÓÚóäñÛÛÈóÚØñÿÛöãÚĂì­ÿÂõÕ
ÂóäÛúäÔóÂóäîã¬óÈâö
ÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 3
 ÜäòÛÜäùÈÂæăÂĀæñÿÅäøćîÈâøîĂÚ
ÂóäÃòÛÿÅæøćîÚäñÛÛÈóÚØñÿÛöãÚ
ä¬èâÂòÚîã¬óÈâöÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 4
 ßòÓÚóäñÛÛ ĀæñâóÖäÂóäĂÚÂóä
Ü¨îÈÂòÚĀæñÜäóÛÜäóâÂóäØùÉäõÖ
ĀæñÂóäæñÿâõÕëõØÙõë¬èÚÛùÅÅæ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 5 
 ßòÓÚóîÈÅ°ÂäĀæñÛùÅæóÂäØöć
ÿÂöćãèÃ­îÈĂì­âöéòÂãáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 2
ë¬ÈÿëäõâÂóäßòÓÚóÂóäÛäõÂóäÈóÚ
ØñÿÛöãÚáóÅäòÑĀæñÿîÂËÚ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 6 
 ÜäñËóëòâßòÚÙ° ÿëäõâëä­óÈÅèóâäú­
ÅèóâÿÃ­óĂÉ Āæñë¬ÈÿëäõâÂóäâöë¬èÚ
ä¬èâÃîÈØùÂáóÅë¬èÚ



áóßÅèóâÿËøćîâāãÈ ãùØÙéóëÖä°ÂóäÛúäÔóÂóäð 
ÂòÛ  ICT Master Plan II (Ω52-56)

ÂóäßòÓÚóÂČóæòÈÅÚÕ­óÚICT Āæñ
ÛùÅÅæØòćèăÜĂì­âöÅèóâëóâóä×ĂÚÂóä
ëä­óÈëääÅ° ÝæõÖ ĀæñĂË­ëóäëÚÿØé
îã¬óÈâöèõÉóäÔÎóÔĀæñäú­ÿØ¬óØòÚ

ÂóäÛäõìóäÉòÕÂóääñÛÛICT ÃîÈ
ÜäñÿØéîã¬óÈâöÙääâáõÛóæ

ÂóäßòÓÚóāÅäÈëä­óÈßøĈÚÑóÚÿØÅāÚāæãö
ëóäëÚÿØéĀæñÂóäëøćîëóä

ÂóäãÂäñÕòÛÃöÕÅèóâëóâóä×ĂÚÂóä
ĀÃ¬ÈÃòÚÃîÈîùÖëóìÂääâICT ÿßøćî
ëä­óÈâúæÅ¬óØóÈÿéäêÑÂõÉĀæñäóãăÕ­

ÿÃ­óÜäñÿØé

ÂóäĂË­ICT ÿßøćîëÚòÛëÚùÚÂóäÿßõćâÃöÕ
Åèóâëóâóä×ĂÚÂóäĀÃ¬ÈÃòÚîã¬óÈ

ãòćÈãøÚ

ÂóäĂË­ÿØÅāÚāæãöëóäëÚÿØéĀæñ
ÂóäëøćîëóäÿßøćîëÚòÛëÚùÚÂóäëä­óÈ
ÙääâóáõÛóæĂÚÂóäÛäõìóäĀæñ
ÂóäÛäõÂóäÃîÈáóÅäòÑ

Draft

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 1
 ßòÓÚóäñÛÛÈóÚØñÿÛöãÚĂì­ÿÂõÕ
ÂóäÛúäÔóÂóäîã¬óÈâö
ÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 3
 ÜäòÛÜäùÈÂæăÂĀæñÿÅäøćîÈâøîĂÚ
ÂóäÃòÛÿÅæøćîÚäñÛÛÈóÚØñÿÛöãÚ
ä¬èâÂòÚîã¬óÈâöÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 4
 ßòÓÚóäñÛÛ ĀæñâóÖäÂóäĂÚÂóä
Ü¨îÈÂòÚĀæñÜäóÛÜäóâÂóäØùÉäõÖ
ĀæñÂóäæñÿâõÕëõØÙõë¬èÚÛùÅÅæ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 5 
 ßòÓÚóîÈÅ°ÂäĀæñÛùÅæóÂäØöć
ÿÂöćãèÃ­îÈĂì­âöéòÂãáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 2
ë¬ÈÿëäõâÂóäßòÓÚóÂóäÛäõÂóäÈóÚ
ØñÿÛöãÚáóÅäòÑĀæñÿîÂËÚ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 6 
 ÜäñËóëòâßòÚÙ° ÿëäõâëä­óÈÅèóâäú­
ÅèóâÿÃ­óĂÉ Āæñë¬ÈÿëäõâÂóäâöë¬èÚ
ä¬èâÃîÈØùÂáóÅë¬èÚ



áóßÅèóâÿËøćîâāãÈãùØÙéóëÖä°ÂóäÛúäÔóÂóäð 
ÂòÛãùØÙéóëÖä°ÂóäßòÓÚóäñÛÛäóËÂóä (Ω51-55)

Draft
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ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 1
 ßòÓÚóäñÛÛÈóÚØñÿÛöãÚĂì­ÿÂõÕ
ÂóäÛúäÔóÂóäîã¬óÈâö
ÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 3
 ÜäòÛÜäùÈÂæăÂĀæñÿÅäøćîÈâøîĂÚ
ÂóäÃòÛÿÅæøćîÚäñÛÛÈóÚØñÿÛöãÚ
ä¬èâÂòÚîã¬óÈâöÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 4
 ßòÓÚóäñÛÛ ĀæñâóÖäÂóäĂÚÂóä
Ü¨îÈÂòÚĀæñÜäóÛÜäóâÂóäØùÉäõÖ
ĀæñÂóäæñÿâõÕëõØÙõë¬èÚÛùÅÅæ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 5 
 ßòÓÚóîÈÅ°ÂäĀæñÛùÅæóÂäØöć
ÿÂöćãèÃ­îÈĂì­âöéòÂãáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 2
ë¬ÈÿëäõâÂóäßòÓÚóÂóäÛäõÂóäÈóÚ
ØñÿÛöãÚáóÅäòÑĀæñÿîÂËÚ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 6 
 ÜäñËóëòâßòÚÙ° ÿëäõâëä­óÈÅèóâäú­
ÅèóâÿÃ­óĂÉ Āæñë¬ÈÿëäõâÂóäâöë¬èÚ
ä¬èâÃîÈØùÂáóÅë¬èÚ



áóßÅèóâÿËøćîâāãÈãùØÙéóëÖä°ÂóäÛúäÔóÂóäð 
ÂòÛãùØÙéóëÖä°ÂäâÂóäÜÂÅäîÈ ĀæñÂäñØäèÈâìóÕăØã (Ω52-54)

ÿëäõâëä­óÈÅèóâÿËøćîâòćÚĀæñÂäñÖù­Ú
ÿéäêÑÂõÉÃîÈÜäñÿØé

ÿëäõâëä­óÈÅèóââòćÚÅÈáóãĂÚ 
ÅèóâëÈÛÿäöãÛä­îãáóãĂÚÜäñÿØé 
Āæñÿëäõâëä­óÈÅèóâëòâßòÚÙ°îòÚÕö 
ÂòÛÜäñÿØéÿßøćîÚÛ­óÚ

ÿëäõâëä­óÈëáóßĀèÕæ­îâĀæñ
ÅùÔáóßËöèõÖÜäñËóËÚ

ßòÓÚóāÅäÈëä­óÈßøĈÚÑóÚÿßøćî
ãÂäñÕòÛÅùÔáóßËöèõÖ

ÿä¬ÈäòÕÂóäÛäõìóäÉòÕÂóäØöćÕõÚ 
ØäòßãóÂäÙääâËóÖõëõćÈĀèÕæ­îâ 
ĀæñÅèóâÜæîÕáòãÉóÂáòã
ÙääâËóÖõ ĀæñëóÙóäÔáòã

ÿëäõâëä­óÈäñÛÛ
ÂóäÛäõìóäÉòÕÂóä

ØöćÕö

ÂóäßòÓÚóÂóäÛäõÂóäÈóÚîČóÿáî
ĀæñÛúäÔóÂóäÈóÚØùÂáóÅë¬èÚ
îã¬óÈâöÜäñëõØÙõáóß

Âóäÿëäõâëä­óÈÅèóâÿÃ­âĀÃĆÈÂóä
ÜÂÅäîÈäñÛîÛÜäñËóÙõÜăÖã
îòÚâößäñâìóÂêòÖäõã°ØäÈÿÜĆÚ

ÜäñâùÃ

ÂóäßòÓÚóÂóäîČóÚèãÅèóâÿÜĆÚ
Ùääâ

ÂóääòÂêóÅèóââòćÚÅÈáóãĂÚĀæñÅèóâ
ëÈÛÿäöãÛä­îã

ÂóäßòÓÚó
ÂóäÛäõÂóäßòÓÚóÂóäĂì­ÛäõÂóäØñÿÛöãÚ ÛòÖäÜäñÉČóÖòè

ÜäñËóËÚĀæñÃ­îâúæëóäëÚÿØé (ÜÅ.)

Draft

31

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 1
 ßòÓÚóäñÛÛÈóÚØñÿÛöãÚĂì­ÿÂõÕ
ÂóäÛúäÔóÂóäîã¬óÈâö
ÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 3
 ÜäòÛÜäùÈÂæăÂĀæñÿÅäøćîÈâøîĂÚ
ÂóäÃòÛÿÅæøćîÚäñÛÛÈóÚØñÿÛöãÚ
ä¬èâÂòÚîã¬óÈâöÜäñëõØÙõáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 4
 ßòÓÚóäñÛÛ ĀæñâóÖäÂóäĂÚÂóä
Ü¨îÈÂòÚĀæñÜäóÛÜäóâÂóäØùÉäõÖ
ĀæñÂóäæñÿâõÕëõØÙõë¬èÚÛùÅÅæ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 5 
 ßòÓÚóîÈÅ°ÂäĀæñÛùÅæóÂäØöć
ÿÂöćãèÃ­îÈĂì­âöéòÂãáóß

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 2
ë¬ÈÿëäõâÂóäßòÓÚóÂóäÛäõÂóäÈóÚ
ØñÿÛöãÚáóÅäòÑĀæñÿîÂËÚ

ÜäñÿÕĆÚãùØÙéóëÖä°Øöć 6 
 ÜäñËóëòâßòÚÙ° ÿëäõâëä­óÈÅèóâäú­
ÅèóâÿÃ­óĂÉ Āæñë¬ÈÿëäõâÂóäâöë¬èÚ
ä¬èâÃîÈØùÂáóÅë¬èÚ
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ßòÓÚóäñÛÛÛäõìóäÉòÕÂóäĀæñ
ĀÝÚÈóÚĂÚÂóäÃòÛÿÅæøćîÚäñÛÛÈóÚ
ØñÿÛöãÚä¬èâÂòÚÂòÛìÚ¬èãÈóÚØöć

ÿÂöćãèÃ­îÈ

ßòÓÚóÿØÅāÚāæãöĀæñāÅäÈëä­óÈ
ßøĈÚÑóÚØöćëÚòÛëÚùÚÈóÚØñÿÛöãÚ

ßòÓÚóäñÛÛ ĀæñāÜäĀÂäâØöćâö
āÅäÈëä­óÈĀæñäñÛÛÃ­îâúæØöćâöÿîÂáóß
ĀæñÿÜ»ÚâóÖäÑóÚÿÕöãèÂòÚ

ßòÓÚóäñÛÛÂóäëøćîëóäĀæñÿËøćîâāãÈ
äñÛÛÈóÚØñÿÛöãÚä¬èâÂòÚÂòÛ
ìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈ

ßòÓÚóÑóÚÃ­îâúæØñÿÛöãÚĂì­âöÅèóâ
×úÂÖ­îÈĀæñÿÜ»ÚÜ¹ÉÉùÛòÚ

ÜäñÿÕĆÚãùØÙéóëÖä° 1
ßòÓÚóäñÛÛÈóÚØñÿÛöãÚĂì­ÿÂõÕÂóäÛúäÔóÂóäîã¬óÈâöÜäñëõØÙõáóßDraft
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1. ÉČóÚèÚäóãÂóäÃ­îâúæØöćâöÂóäĂË­ÜäñāãËÚ°ÉóÂäñÛÛÑóÚÃ­îâúæØñÿÛöãÚÂæóÈ
2. ÉČóÚèÚìÚ¬èãÈóÚØöćâöÂóäÿËøćîâāãÈ / ĀæÂÿÜæöćãÚÃ­îâúæä¬èâÂòÚÂòÛÑóÚÃ­îâúæØñÿÛöãÚÂæóÈ
ìäøîäñìè¬óÈìÚ¬èãÈóÚ (ìÚ¬èãÈóÚ ìâóã×÷È ìÚ¬èãÈóÚáóÅäòÑĀæñÿîÂËÚ ÂóäÿËøćîâāãÈ 
ìâóã×÷È âöÂóäØČóÃ­îÖÂæÈä¬èâÂòÚÿßøćîÿËøćîâāãÈ / ĀæÂÿÜæöćãÚ / ÂóäØČóÙùäÂääâ
îõÿæĆÂØäîÚõÂë°)

3. ä­îãæñÃîÈÅèóâÝõÕßæóÕÃîÈÃ­îâúæØöćëóâóä×ÖäèÉßÛĀæñăÕ­äòÛÂóäĀÂ­ăÃ
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ëõćÈØöćÖ­îÈÂóäßòÓÚóäóãæñÿîöãÕ

ManagementßòÓÚóäñÛÛÛäõìóäÉòÕÂóäĀæñĀÝÚÈóÚĂÚÂóäÃòÛÿÅæøćîÚäñÛÛÈóÚ
ØñÿÛöãÚä¬èâÂòÚäñìè¬óÈìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈ

InfrastructureHardware: ßòÓÚóÿØÅāÚāæãöĀæñāÅäÈëä­óÈßøĈÚÑóÚØöćëÚòÛëÚùÚÈóÚ
ØñÿÛöãÚ

System Software: ßòÓÚóäñÛÛĀæñāÜäĀÂäâØöćâöāÅäÈëä­óÈĀæñäñÛÛÃ­îâúæØöć
ÿÜ»ÚÿîÂáóßâöâóÖäÑóÚÿÕöãèÂòÚ 

Channel Network & communication ÂóäÿËøćîâāãÈäñÛÛÖ¬óÈą ĄßòÓÚóäñÛÛ
ÂóäëøćîëóäĀæñÿËøćîâāãÈäñÛÛÈóÚØñÿÛöãÚä¬èâÂòÚÂòÛìÚ¬èãÈóÚØöć
ÿÂöćãèÃ­îÈ

Database ßòÓÚóÑóÚÃ­îâúæÈóÚØñÿÛöãÚĂì­âöÅèóâ×úÂÖ­îÈĀæñÿÜ»ÚÜ¹ÉÉùÛòÚ

ÜäñÿÕĆÚãùØÙéóëÖä° 1
ßòÓÚóäñÛÛÈóÚØñÿÛöãÚĂì­ÿÂõÕÂóäÛúäÔóÂóäîã¬óÈâöÜäñëõØÙõáóß

Draft



ÜäñÿÕĆÚãùØÙéóëÖä° 2
ë¬ÈÿëäõâÂóäßòÓÚóÂóäÛäõÂóäÈóÚØñÿÛöãÚáóÅäòÑĀæñÿîÂËÚ

Draft
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ßòÓÚóäúÜĀÛÛÂóä
Ăì­ÛäõÂóä ØöćëñÕèÂ 
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ë¬ÈÿëäõâÂóäé÷Âêó èõÉòã ÿßøćî
ßòÓÚóÂóäÛäõÂóäÕ­óÚÈóÚ
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1. ä­îãæñÅèóâß÷ÈßîĂÉÃîÈÝú­äòÛÛäõÂóä (Ýú­äòÛÛäõÂóä ìâóã×÷È ÜäñËóËÚ ìÚ¬èãÈóÚáóÅäòÑ
ĀæñÿîÂËÚØöćĂË­ÛäõÂóäÃ­îâúæÉóÂÑóÚÃ­îâúæØñÿÛöãÚÂæóÈ)

2. ÉČóÚèÚÚèòÖÂääâìäøîäúÜĀÛÛÂóäÛäõÂóäØöćßòÓÚóÃ÷ĈÚ (ìâóãäèâ×÷È Ë¬îÈØóÈÂóäĂì­ÛäõÂóä 
ÿË¬Ú ÂóäÛäõÂóäÕ­èãÖÚÿîÈ (Self Service) Ý¬óÚäñÛÛInternet  / ÿèĆÜăÌÖ°, Öú­ MPM ìäøî 
ë×óÚöÛäõÂóäÖ¬óÈ ą ÿÜ»ÚÖ­Ú / ëČóÚòÂÈóÚăä­ÂäñÕóê (Paperless) / éúÚã°ÛäõÂóää¬èâ ðæð)


